
Skilled Technician   

Locations: Wayland – Dowagaic   

The primary responsibilities of this candidate include independently diagnosing, servicing, 

repairing and maintaining customer and dealer-owned equipment.   

  

Main Responsibilities  

• Work on equipment and perform repairs promptly as assigned by the service manager   

• Report to the service manager all other issues you find in the equipment, so the 

customer can be advised.   

• Perform set-up and/or pre-delivery inspections on new and used equipment before 

customer delivery.   

• Complete and submit work orders to the service manager daily to create billable hours.   

• Keep your work area as clean as possible to prevent accidents from taking place.   

• Communicate with the parts department on parts needed.   

• Work with other coworkers to take on larger projects.    

• Maintain a consistent work record and communicate promptly when you will be using 

PTO/sick time.   

• Keep up to date on manufacturer-required training and certifications and continuously 

want to increase your technician knowledge.     

• Other duties assigned by the service manager.    

   

Physical Demands   

• Work mainly in a shop or outdoor environment with medium-level physical movement, 

including climbing, crawling, reaching, sitting and crouching.   

   

Benefits   

• 401K   

• Health, Dental, Vision Insurance   

• Paid Time Off (PTO)   

• Employee Discounts   

• Work provided uniforms    

  

Salary/rate  

• Based on experience  

  


